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instruments are operational, resulting in receipt of an
NISM certificate. In general, the NISM do not have en-
gineers with knowledge for calibration verification for
recently purchased equipment such as PCR machines,
readers, and cell counters. An NISM certificate is the
sole requirement for continued operation in a laboratory,
and laboratory directors have determined that calibration
verification by distributors of the manufacturer is not ne-
cessary. Local distributors for the manufacturer provide free
maintenance service only for a limited period, after which
service contracts with laboratories need to be renewed. In
practice, these contracts ar
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