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not implemented; and a recent RCT that has used a the-
oretical framework to reflect on implementation of a
new model within the trial context. The conceptualisa-
tion and rationale leading to the use of the Normalisa-
tion Process Model in exploring the implementation
and organisational context of the second case study is
discussed.





models [19]. Each midwife had on average one shift per
week in the antenatal clinic where she saw only preg-
nant women enrolled in team midwifery. Occasionally
the team midwives worked on the postnatal ward, but
not often enough to provide continuity of care. Instead,



investigation of the implementation of caseload in this
setting was developed using the Normalisation Process
Model [29].
Murray et al. [52] provide a description of a number

of ways that Normalisation Process Theory can be used
to guide researchers in conducting trials that encompass
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